
506 Unit 8: Assessment

Teachers can continue communicating with parents through many avenues, such as addi-
tional meetings after school, phone calls, progress reports, and e-mail. Recent research indicates 
that e-mail is parents’ preferred method of communication (Thompson, Mazer, & Grady, 
2015). Teachers can use e-mail to follow up on a parent–teacher conference, provide infor-
mation parents requested, or answer questions. Also, the wide availability of web-based soft-
ware that allows parents to view their children’s grades in real time opens up the possibility of 
increased communication with teachers regarding questions about their children’s performance 
(Brookhart & Nitko, 2014). Be sensitive to cultural differences and language barriers that may 
prevent effective communication with and cooperation from parents (Guo, 2010; Ogbu, 1982; 
Osborne, 1996). Parents may not be able to communicate with teachers in oral or written form 
if they do not speak the language, and in some cultures parental involvement is considered a 
Western value and practice (Naylor, 1993).

Recent research on other forms of electronic media indicates that text messaging can 
provide parents with effective communication from teachers regarding their child’s aca-
demic progress while instruction is ongoing. When teachers sent parents text messages 
about the missing assignments of their adolescent, lower socioeconomic high school stu-
dents showed significant gains in GPA, tests scores, and school engagement (Bergman, 
2015). In another study, parents of high school students in a credit recovery program for 
graduation received a weekly one-sentence message from teachers emphasizing what their 
children needed to improve. Parents who did not speak English received messages trans-
lated into their native language. Weekly communication with parents improved students’ 
readiness for graduation, and the largest effects were obtained for students with limited 
English proficiency (Kraft & Rogers, 2014).

Teachers have a legal obligation to respond to parents’ requests for information about their 
children’s grades, test scores, and other aspects of their educational record, and they also have 
a responsibility to keep students’ educational records confidential beyond communication 
with parents. The Family Educational Rights and Privacy Act of 1974 (FERPA), also called the 
Buckley Amendment, provides parents with several rights regarding the educational records of 
their children under age 18. Under this legislation, parents have the right to
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FERPA: See Module 21

A
riel Skelley/B

lend Im
ages/G

etty Im
ages


